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Ride-hailing services in Southeast Asia (SEA) are distinctive
from those operated in North America and Europe in that, in
addition to the standard car-based ride-hailing services,
motorcycles and other informal motorized vehicles are widely
used by ride-hailing services in developing Southeast Asian
cities. In this seminar, findings from completed and on-going
research on ride-hailing applications in SEA are presented.
First, the literature review identifies relevant research on ride-
hailing services in SEA, focusing on key results regarding
behavioral impacts of RHA and their implications on
sustainable mobility policy. Secondly, empirical findings from
completed research on RHA in Bangkok will be summarized
and discussed, including the characteristics of car vs
motorcycle RHA users and their travel behaviors, users’
satisfaction of RHA service quality, and the influence of the
RHA usage on the car ownership and purchasing intention.
Finally, preliminary comparative results of impacts of RHA on
sustainable mobility in Bangkok, Hanoi, and Manila will be
presented, including travel mode

substitution, travel behavioral changes, and car ownership
decision.
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