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The contents of this report reflect the views of the authors, who are responsible for the accuracy of 

the data and information presented herein. This document is disseminated under the sponsorship of 

the Department of Transportation, University Transportation Centers Program, the California 

Department of Transportation and the METRANS Transportation Center in the interest of 

information exchange. The U.S. Government, the California Department of Transportation, and 

California State University, Long Beach assume no liability for the contents or use thereof. The 

contents do not necessarily reflect the official views or policies of the State of California, CSULB, 

or the Department of Transportation. This report does not constitute a standard, specification, or 

regulation. 
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Abstract 

 
The problem of truck routing and the choices associated with it is a major focus of concern in 
transportation agencies throughout the world. Unfortunately, there has been a minimal amount of 
value of time (VOT) and value of reliability (VOR) oriented research relating to this problem. 
This research initiation grant project is intended to fill  the gap in the literature surrounding this 
problem. The purpose is to evaluate characteristics used by owner-operated trucks in Southern 
California when choosing from two or more different types of roads such as interstate freeways, 
state freeways,  toll  roads,  and  local  roads.  The ultimate  goal  is  to  contribute to the  body of 
knowledge necessary for comprehensive benefi t-cost analyses concerning toll roads. This report 
documents the development of a full  research design based on six tasks such as the critical 
literature review on stated preference survey methods, clear and detailed statement of objectives 
for the stated preference survey, and development of fuzzy analytic hierarchy process technique. 
When developing the full research design based on the factor analysis results, the project team 
explores the number of alternatives and specific  examples such as Interstates 110 and 710 during 
peak gate hours. Route choice attributes are considered using cost measure, reliability measure, 
travel time measure, safety measure, weather measure, time of day measure, scheduled delivery 
time measure, truck cargo price measure, truck gas mileage measure, and truck comfort measure. 
The project team designed and provided a number of scenarios with each respondent for their 
route choices. 
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Executive Summary 
 

The PI proposed to develop a full  research design that will  evaluate the route choices 

of owner-operated truck drivers operating on Southern California freeways. The primary goal 

of this research initiative is to enhance private decision-making of the route choices for 

owner-operated truck drivers, while the secondary goal is to provide agencies and truck 

operators with valuable information for cost-benefit analysis of public investment or tolling 

projects. In doing so, current road options might be considered such as high-occupancy toll 

roads. In order to achieve the objective of this research initiation grant project, the PI and the 

project team members  consisting of one  graduate and one undergraduate student worked 

on  the  six  tasks,  including:  1)  critical  literature  review  on  stated  preference  survey 

methods; 2) clear and detailed statement of objectives for the stated preference survey; 3) 

development  of  a  survey  instrument  using  Fuzzy  Analytic  Hierarchy  Process  (AHP) 

technique; 4) identification of the sample population; 5) proposed methodology for generating 

a representative sample of respondents; and 6) implementation of the survey instrument. 
 

Because of this effort, the project team presents evaluation results on key factors that 

affect route choice characteristics of owner-operated trucks on Southern California freeways. 

Unlike truck drivers who work for a company, owner-operated truck drivers need to make key 

decisions when considering the best possible route for a trip and their value of time is 

dependent  on  numerous  factors,  rather  than  being  dependent  on  their  hourly  wage.  A 

preliminary survey was conducted with 20 truck drivers who use Southern California highway 

systems routinely, including all  truck classes and cargo types. The team identified the sample 

population within Southern California boundaries, focusing especially on the ports of Los 

Angeles and Long Beach. Safety was the most critical factor for route choice characteristics, 

followed by unexpected delays and travel time. Fuel cost and traffic were also critical 

factors affecting their decision for travel cost and travel time, respectively. 
 

Fuzzy AHP was designed and applied to identify and evaluate the most important 

contemporary factors from the perspective of owner-operated truck drivers. Based on the 40 

eligible survey results out of 65 collected, the three most important factors were found to be 

travel time, reliability of on-time arrival, and safety in the route characteristics, while a 

scheduled delivery time was the most critical factor in trip characteristics. The results not 
only provide insight in deciding whether certain projects will  be economically beneficial for 
the community, but also contribute an evaluation method for multi-criteria decision making 
to help researchers and managers to determine the drawbacks and opportunities of their 
decisions. The evaluation results were used when developing the full  research design. The 
project team explored the number of alternatives and specific  examples such as Interstates 
110 and 710 during peak gate hours.  The  team  designed  a  SP  survey  with  different 
scenarios  on  Southern  California freeways to provide an opportunity for each respondent to 
express their route choices.
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1.0       Introduction 

 
The U.S. highway system comprises approximately of 3.9 million miles of highways, 

including high-capacity,  multilane freeways, urban streets,  and unpaved rural  roads. The 

nationós highway system also carries approximately 29% of all  intercity ton-miles of freight, 

which generates 75% of intercity freight revenue (1). Depending on the truck size, ownership, 

and  use,  the  truck  population  is  very  diverse  and  causes  severe  traffic  congestion.  For 

instance, truck transportation from the Ports of Los Angeles and Long Beach is often 

bottlenecked due to the heavy traffic demands with road capacities. Small et al. (2) presented 

the valuation of travel-time savings and predictability in congested conditions for highway 

user-cost    estimation.    Thus,    shipper    responses    to    travel    cost,    on-time  arrival 

reliability, comfort, convenience,   safety,   and   ownership   are   important   to   understand 

shipper   behaviors with respect   to   these   parameters,   which   will   aid   in   developing 

appropriate  strategies  and incentives for better managing shared systems. 

 
In  the  growing region  of Southern  California,  freeway congestion  is  becoming  a 

severe problem. The increasing number of people using freeways contributes to a number of 

problems  including  an  increase  in  the  frequency  of  traffic  jams  and  the  frequency  of 

accidents.  These  problems  largely  impact  the  fluidi ty  and  efficiency  of  heavy  truck 

operations, giving them higher overall  costs, which in-turn affects the costs of the goods that 

they transport. In recent years, researchers have been steadily attempting to solve the problem 

of congestion, and this research is aimed at contributing to that by focusing on truck drivers 

and the costs that can be reduced for them, as well  as for the community. 

 
More  importantly,  the  economic  feasibility  study  for  a  new  road  is  useful  in 

determining if  a new road can be built and how much economic worth can be obtained if  the 

consumed  resources  are  invested in  other  development  projects.  Therefore,  it  is  vital  to 

evaluate various factors with equal criteria and methods to ensure impartiality. At present, the 

Federal Highway Administration requires a feasibility study for federal-aid funds by 

including   benefi t-cost   analysis,   non-monetary   but   quantifiable   considerations,   non- 

quantifiable considerations, and base case and sensitivity analysis (3). In conducting the 

feasibility study, value of time (VOT) for truck travels is one of the critical factors among 

various cost and benefit  items for the economic feasibility study of a new road. The VOT is 

defined as a monetary value that travelers are wil ling to pay to reduce travel time. The 

estimation methods for VOT vary depending on the researchers. 

 
Truck drivers almost always face dilemmas which require them to make decisions for 

best  route  choice.  Drivers  frequently  ask  themselves  if  they  should  proceed  through 

downtown or avoid it? Should they choose this freeway over the other? Should they pay to 

use a toll road that may save time or wait in traffic? Daily trips having the same origin and 

destination  often  vary  signifi cantly  from each  other.  The  presence  of  regular  lanes,  toll 

lanes, HOV lanes, and navigation devices offer truck drivers the option of several routes 

from which to choose. A route choice preference study proposed in this research is one of the 

demand  analysis  processes  which  determine  the  number  or  percentage  of  preferences 

between  zones made  by owner-operated  truck  drivers.  The  selection  of  truck  routes  is 

complex, depending on factors such as the owner truck driverós income, the availability of 

transit service, and the relative
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Author (Year) (Ref.)
 Tit le Var iables  

 

Winston. (1981) (4)
 

A disaggregate model of the demand for 
intercity freight transportation 

Volume of shipment 
Cost of shipment 

 

 

 
Bovy and Stern. (1990) 
(5) 

 

 
Route choice way finding in transport 
networks 

Traffic density 
Expected weather 
Travel time 
Reliability 
Number of lanes and lane 
width 

 

 

Fowkes. (1998) (6)
 

The development of stated preference 

techniques in transport planning 

Travel cost 
Travel time 
Reliability 

 

F.B.T.C. (1999) (7)
 Fehmarn belt traffic demand study Travel cost 

Travel time 
 

Kawamura (2000) (8)
 Commercial vehicle value of time and 

perceived benefit of congestion pricing 

Travel cost 

Toll  

 

De Jong (2000) (9)
 Value of freight travel-time savings Travel cost 

Travel time Probability 
of delay, Frequency of 
shipment 

 

Fowkes et al. (2001) (10)
 Freight road user valuation of three 

different aspects of delay 
Cost 
Door to door 
Travel time 
Spread schedule delay 

 

DFT(2002 ) (11)
 Economic assessment of road schemes: 

The COBA manual 
  

 
Fowkes and Shinghal. 
(2002) (12)

 

 

The leeds adaptive stated preference 

methodology 

Travel cost 
Travel time 

Reliability of service  Ο 

Frequency of service Ο 

 

 
Knorring. (2003) (13)

 

Basic human decision making: an 
analysis of route choice decisions by 
long-haul truckers 

Income and education 
Risk aversion 
Traffic information 
Time of day 

 

 

 
 

advantages of each mode in terms of travel time, cost, comfort, convenience, and safety. 

Therefore, a driverós route choice model is needed to replicate the relevant characteristics of 

the truck operators, the transportation system, and the trip itself, in order to obtain a realistic 

estimate of the number of trips by each mode for each zone pair. The VOT of trucks, which 

constitutes a considerable portion of the benefit  items in the economic feasibility study for a 

new road, needs to be validated by going beyond a typical academic discussion. 

 
2.0       L iterature Review 

 

The project team has completed critical literature review and summarized key 

information to show how the existing studies relate to the project work. Table 1 summarized 

the existing studies on variables for truck routing choice characteristics. In order to avoid 

redundancy and for uniformity purposes, a single variable is used for indistinguishable 

variables. For example, for traffic density and congestion, traffic density is used. Travel cost, 

travel price, and expense are taken as travel cost. 
 

         Table 1: Variables for Truck Routing Choice                 

VOT 
 
 
 
 
 
 
 
 
 
 
 
 

$21/hr 

 
$23.40-26.80/hr 

 
$4.16-8.82/hr 

 

 
 

Shipper: 
$32.37/hr, 
Truck manager: 
$134.96/hr, 
Own vehicle: 

$32.37/hr 

Light goods vehicle: 

$14.64/hr 

Other goods vehicle: 
$12.21/hr
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  Traffic density 

Number of rest areas 
 

ODOT (2004) (14)
 The value of travel-time: estimates of the 

hourly value of time for vehicles in 
Oregon 2003 

 Light truck: 

$18.92/hr, 
Heavy truck: 
$25.49/hr 

Fosgerau and 
Karlstrom (2004) (15)

 

 

Value of reliability 
  

380/hr 

 

Sekiya, Kobayashi, 
Nambu, and Uesaka. 

(2007) (16)
 

 
Factors influencing freight truck route 
selection 

Travel distance 

Delivery time 

Facility type 

Freight volume 

 

Antoniou, Matsoukis, 
and Roussi. (2007) (17)

 

A methodology for the estimation of 
value-of-time using state-of-the-art 
econometric models 

Travel time 

Travel cost 

7.2/hr (linear) 
6.9/hr (Logit) 
8.1/hr (Binary Logit) 

 
 

Buethe and Bouffioux. 
(2008) (18)

 

 

 
Analyzing qualitative attributes of freight 

transport from stated orders of preference 

experiment 

Frequency 
Travel time 
Reliability 

Flexibility 

Travel cost 

Travel damages 

 

 
 
 

Arentze, Feng, 
Timmermans, and 

Robroeks (2012) (19)
 

 
 

Context-dependent influence of road 

attributes and pricing policies on route 

choice behavior of truck drivers: Results 

of a conjoint choice experiment 

Traffic density 
Road category 

Route facilities 

Travel time 

Time of day 

Size of truck 

Travel distance 

Time since rest 

Driver age 

 

 
 
 

 
Sun (2013) (20)

 

 
 
 
 

Decision making process and factors 
affecting truck routing 

Frequency of fuel stations & 
fuel price 
Travel time reliability 
Truck parking 

Toll  prices 

Travel distance 

Travel time 

Predictability 

Travel cost 

Toll  characteristics 

 

 
 
 
 

$21/hr ï $78/hr 

Toledo (2014) (21)
 

Key decision factors for toll  road usage 
by trucks 

Travel time reliability 
Refrigerated container 

 

 

 
Davidson, Teye, and 
Culley (2014) (22)

 

Developing a successful stated preference 
methodology for determining destination 
choice coefficients and using it to 
investigate its empirical structural 
relationship with toll  route choice 

 
Time of day 
Travel time 
Travel cost 

 

Hess, Quddus, Rieser- 
Schussler, and Daly 
(2014) (23)

 

Developing advanced route choice 
models for heavy goods vehicles using 
GPS data 

Number of links 
Travel distance 
Travel time 
Fuel cost 

 

 

Travel time, travel costs, reliability, congestion, fuel stations, truck lanes, safety, trip 

length, trip time of day, setbacks at origin, unexpected delays, scheduled delivery, flexibility 

of schedule, delivery location, cargo price per unit, cargo volume, commodity type, special 

service,  truck  classification,  gas  mileage,  comfort,  truck  ownership,  driver  income,  cost 

bearer, driver age, driversó experience were the variables identified found from the literature
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surveys. Among these, travel time, travel cost, and reliability of on-time arrival are the most 

frequently used variables, and are shown in Table 1 as well as some others. 
 

 

Many studies in the literature showed that the VOT varied depending on the research 

purposes and estimation methods. Hague Consulting Group (11) examined the factors that 

affect the VOT, and the results show that the VOT increases with travel distance, travel 

time, income, and congestion. Toll roads showed the highest VOT, followed by the 

highways and local roads. The study also showed that the VOT for a work trip was greater 

than for a non- work trip. In the measure of most countries, VOT was estimated based on the 

vehicle class, considering the travel purpose. The wage rate method is used for a work trip, 

while for a non-work trip the value  obtained  from the wage rate method is complemented 

by the marginal rate of substitution  method.  Recent  studies  showed  the  use  of  the 

marginal  rate  of  substitution method along with SP. Setting limits to the VOT of trucks 

was difficult, because the values vary depending on the researcher and cover a wide range. 

The VOT of trucks also varies according to the country or researcher, and the VOT are 

widely distributed. Detailed reviews for these existing studies are available in Appendix VIII. 
 

 

3.0       Research Objectives 
 

The objective of this project was to develop a full  design of the stated preference 

survey. The research team defined the objective of the stated preference survey as to evaluate 

route choice characteristics used by owner-operated trucks when choosing from two or three 

different  types  of  roads.  Shipper  responses  to  travel  cost,  reliability  of  on-time  arrival, 

comfort, convenience, safety, and ownership are important to understand shipper behaviors 

and to aid in developing appropriate strategies and incentives for better managing shared 

systems. More specifi call y, the SP survey aims to evaluate the average value of travel time 

(VOT) and the average value of travel time reliability (VOR) of a representative sample of 

these truck drivers. Using GIS software, Google Maps, and Caltrans website information, the 

freeways of interest and various distribution centers from the Port of Long Beach and Port 

of Los  Angeles  were  visualized  and  analyzed  at  all  interstate  and  state  routes  in  Los 

Angeles and Orange Counties with their starting and ending locations associated their total 

distances. See Appendices IV~VII. 

To achieve the research objectives, the project team completed three major tasks as 

follows: 

(1) A preliminary interview survey was conducted with owner-operated truck drivers 

using eleven questions. The answers to all  these questions provided us with some 

useful information regarding the sample population intended for the study and for 

the primary factors that were used in developing a survey instrument. 

(2) A survey instrument was designed to ask owner-operated truck drivers for the key 

factors affecting their route choice characteristics. We collected survey data at the 

Long Beach site areas, and then analyzed survey data using the fuzzy analytic
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hierarchy process technique to identif y the contemporary key factors affecting 

route choice decision making process. 

(3) The critical factors identified from the second survey were used in developing a 

full design of the stated preference survey. 

 
4.0       Survey on Route Choice Characteristics 

 
4.1 Preliminary Survey 

 

The project team designed and administered a preliminary questionnaire that provided 

us  with  useful  information  about  truck  drivers,  and  more specifi cally,  the population  of 

interest, while acting as a preliminary training session for student assistants who administered 

a full  scale questionnaire and/or survey. More importantly, the project team analyzed the 

objectives for the stated preference survey and the key factors that truck drivers consider 

when deciding which route to take through the literature on the subject matter. Various truck 

drivers operating out of the cities of Long Beach and Los Angeles were interviewed over a 

phone call, whose answers were helpful in designing both the analytic hierarchy process 

survey and the stated preference survey. Twenty responses to the eleven questions were 

recorded, although three of the truck drivers did not respond to all  eleven questions. Table 2 

shows the preliminary questionnaire consisting of 11 questions and their responses. 
 

                          Table 2. Preliminary Questionnaire and Responses   
 

No.                                                     Question                        Responses   

1 Do you own and operate your own vehicle?  Yes (13) 
2 How many axles does your vehicle have?  6 with 2 axles; 9 with 3 axles; 

5 with 4 axles 

3 Is the starting or ending location for any of your trips the Port of 
Long Beach or the Port of Los Angeles? 

 No. (14) 

4 How many trips do you usually make in a day?  Vary ranging 1 to 12 trips 

5 What cities do you usually deliver to?  Various locations within Long 
Beach, Los Angeles, Riverside, 

San Diego, Irvine 

6 Do you ever deliver to any rail or shipping yards in the Los Angeles 
area? If yes, which ones? 

 No. (13) 

7 Do you ever use the 110, 710, 5, or 405 freeways? If yes, on which 
ones do you spend most of your time? 

 No. (3) 
I-5 (5), I-710 (4), I-405 (4), I-10 

(2), I-110 (1), 

8 On average, how much of your time is spent per day travelling at 
speeds less than 25 mph? 

 1~2 hours 

9 What factor do you consider most when deciding which route to 
take? 

(travel distance, travel cost, travel time, unexpected delays, safety, 

etc.) 

 Safety (10); Unexpected delays 
(4); Travel time (3) 

10 What factor contributes the most to your total travel costs? 
(insurance, fuel, tires, maintenance, repairs, tolls, etc.) 

 Fuel costs (17) 

11 What factor contributes the most to your total travel time? (traffic, 
traffic li ghts, fueling stops, weighing stations, loading/unloading of 

your vehicle, rest stops, etc.) 

 Traffic (17) 
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The purpose of these first  three questions  was  to  differentiate between  the truck 

drivers that are part of the target population of the study and those who were not. The 

populations that were targeted are owner-operator truck drivers that were coming out of the 

Port of Long Beach and/or the Port of Los Angeles, and data was collected separately for 

different classifications of trucks based on their number of axles according to the FHWA. The 

data was then compared with each other. The fi rst question asked, ˈdo you own and operate 

your own vehicle?ớ; 13 responded yes to the question and 7 responded that the vehicle they 

drive is a company vehicle. The second question asked, ˈhow many axles does your vehicle 

have?ớ; 6 of them had a vehicle with 2 axles, 9 had 3 axles, and 5 had 4 axles. These results 

suggest most of the respondentsó vehicles fall  into relatively small classifications of trucks. 

The third question asked, ˈdo you ever go to the Port of Long Beach or the Port of Los 

Angeles?ớ; 14 responded Ųnoó to the question, and 6 responded Ųyesó (with 4 going to only the 

Port of Long Beach, 1 going to only the Port of Los Angeles, and 1 going to both). 

 
The purpose of the next five questions (Q4-Q8) was to give an idea of what to expect 

when randomly questioning truck drivers about how many deliver to rail  yards, what freeways 

they use, what is their typical end destination, how many trips they make in a day, and how 

much time they spend in traffic every day. The fourth question asked, ˈhow many deliveries 

do  you  usually  make  in  a  day?ớ;  the  answers  ranged  anywhere  from  1  to  12,  where 

respondents who stayed in the Long Beach and Los Angeles areas ranged from 1 to 12, and 

respondents who travel to other surrounding counties ranged from 1 to 6. The fifth question 

asked ˈwhat two cities do you deliver to the most?ớ; 7 respondents said that they most often 

deliver to various locations within Long Beach, and the rest of the responses were varied with 

answers such as Los Angeles, Riverside, San Diego, Irvine, etc. The sixth question asked ˈdo 

you ever deliver to any rail  yards in the Los Angeles area?ớ; 13 responded Ųnoó to the question, 

and 7 said they deliver to the Union Pacific  Railroad Company. The seventh question asked 

ˈdo you ever use the 10, 110, 710, 5, or 405 freeways, and which one do you use the most?ớ; 

3 said they do not use any of those freeways, 2 said they use the 10 the most, 1 said they use 

the 110 the most, 4 said they use the 710 the most, 5 said they use the 5 the most, and 4 said 

they use the 405 the most. The eighth question asked, ˈon average, how much of your day is 

spent travelling at speeds less than 25 mph?ớ; the answers to this question varied more than 

any other question with answers such as not much time at all, a lot of the day, a quarter of the 

day to half of the day, but the most common answer was Ųaround one to two hours.ó 

 
The purpose of the last three questions was to identif y the factor that truck drivers 

consider  the  most  when  deciding  the  best  route  to  take,  and  to  identify the  factor  that 

contributes the most to their travel time and travel cost. Responses to these questions were 

obtained for 17 of the 20 respondents. The fi rst of these questions (Q9) asked, ˈwhich of these 

factors do you consider the most when deciding what route to take: travel distance, travel cost, 

travel time, potential unexpected delays, or safety?ớ; 3 said they most consider travel time, 4 

said they most consider potential unexpected delays, and 10 said that safety is what they 

consider most. Question 10 asked, ˈwhich of these factors contributes the most to your total 

travel  cost:  insurance,  fuel,  tire  replacement,  maintenance,  repairs,  or  tolls?ớ;  all  17 

respondents said that fuel costs contribute the most. The final question asked, ˈwhich of these 

factors contributes the most to your total travel time: traffic, traffic lights, fueling stops, rest
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stops, weighing stations, or the loading/unloading of your vehicle?ớ; all  17 respondents said 

that traffic contributes the most. 

 
4.2 Fuzzy AHP Survey 

 
The main objectives of this survey were to evaluate key factors that affect route choice 

characteristics of owner-operated trucks on Southern California freeways and provide an 

evaluation method for multi-criteria decision making to help researchers and managers 

determine the drawbacks and opportunities. The fuzzy AHP technique is designed and applied 

to  identify the key contemporary factors.  This  survey was  motivated  and  carried  out  to 

overcome the severe level of congestion on freeways in Southern California, and particularly 

in the Los Angeles area that has significant levels of truck traffic, such as on the I-110 and I- 

710 interstate freeways that lead to the ports of Los Angeles and Long Beach. To achieve the 

survey objectives, the project team members undertake the following derived objectives: 

 
1. To identif y and evaluate key factors through information gathering from literature 

surveys; 

2. To construct the evaluation criteria hierarchy and calculate the relative weights of 

criteria through applying fuzzy AHP model; 

3. To achieve the final ranking results and summarize, compare, and compile the 

findings of truck routing choice characteristics and its improvement alternatives. 

 
An analytic hierarchy process (AHP) survey was designed to obtain the significance 

level of each of these factors for the informed decision making process of which route to take. 

The full questionnaire is available at 

https://qtrial2015q4az1.az1.qualtrics.com/SE/?SID=SV_1HcFvlhZ3p2c6CV. 

 
4.2.1 Fuzzy AHP Method 

 
A decision making process is a complex process that takes into consideration multiple 

factors. These types of processes are commonly referred to as multi-criteria decision making 

(MCDM) processes. One of the most commonly used and widely accepted methods of 

analyzing MCDM processes is through the use of an Analytic Hierarchy Process (AHP), 

which juxtaposes the different criteria as well  as the alternative factors within each criterion 

with all  of the other criteria and alternatives on a one-by-one basis. That is, each criterion and 

alternative is compared to only one other at a time. By comparing them piece-by-piece, we 

can determine which of the criteria and alternatives have the greater relative importance to the 

MCDM process using the responses obtained by surveying the decision makers. However, as 
explained in the work by Srichetta and Thurachon 

(24)
, the inherent weakness of the 

conventional AHP is its imprecision, which is a result of the vagueness of the human thought 
process, as well  as the complex and uncertain nature of the decision-making process. For this 
reason, the fuzzy AHP method was used in this report for data analysis as it accounts for the 
fuzziness or uncertainty of the process. Instead of assigning the degree of each decision with a 
single set of precise numbers, as with conventional AHP, fuzzy AHP assigns the degree of 
each decision with a set of a range of values that have a lower, middle, and upper limit.

https://qtrial2015q4az1.az1.qualtrics.com/SE/?SID=SV_1HcFvlhZ3p2c6CV
https://qtrial2015q4az1.az1.qualtrics.com/SE/?SID=SV_1HcFvlhZ3p2c6CV
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4.2.2 Data Collection 
 

The project team collected field data at the Harbor Truck Stop on 2130 W Pacific 

Coast Highway in Long Beach, California. The data was fi rst collected by conducting the full 

survey with the drivers face-to-face. This method became problematic because most drivers 

were unwilling to complete the entire survey due to their busy schedule. Our alternative data 

collection method using pre-paid envelopes with the survey inside and instructions on how to 

send back the surveys through the mail, as well  as slips of paper that directed the drivers that 

had access to the internet to a computerized survey. This method was more effective as the 

drivers could fill  out the survey when they had  free time at their own convenience. 65 

complete sets of responses were collected from owner-operator truck drivers at the field from 

March to August 2016. However, only 40 of 65 survey records were used for the 

analysis because the CR values for the remaining 25 survey records were too high to be used 

for the analysis. 

Figure 1 shows each criterion and the alternatives within each criterion that were used 

in the fuzzy AHP survey. A total of five criteria were used for the analysis, including route, 

trip, cargo, truck, and driver. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 1: Criteria and alternatives used for Fuzzy AHP survey
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            C1                 C2                C3                 C4               C5   

(1, 1, 1)  (5/2, 3, 7/2)  (7/2, 4, 9/2)  (7/2, 4, 9/2)  (7/2, 4, 9/2) 

(2/7, 1/3, 2/5)  (1, 1, 1)  (5/2, 3, 7/2)  (3/2, 2, 5/2)  (5/2, 3, 7/2) 

(2/9, 1/4, 2/7)  (2/7, 1/3, 2/5)  (1, 1, 1)  (3/2, 2, 5/2)  (3/2, 2, 5/2) 

(2/9, 1/4, 2/7)  (2/5, 1/2, 2/3)  (2/5, 1/2, 2/3)  (1, 1, 1)  (5/2, 3, 7/2) 

(2/9, 1/4, 2/7)  (2/7, 1/3, 2/5)  (2/5, 1/2, 2/3)  (2/7, 1/3, 2/5)  (1, 1, 1) 

 

 
 

The characteristics of the route have travel time, travel time reliability, travel costs, 

congestion, fuel stations, truck or toll lanes, and safety. Travel time is the total time it takes to 

complete the route, while travel time reliability is the reliability of always having a constant 

travel time. Travel costs include all  costs incurred throughout the route. Congestion means 

the level of traffic on the route, and fuel stations means the frequency and availability 

of  fueling stations throughout the route. Truck or toll lanes indicate the availability of 

distinct truck lanes or toll lanes, and safety is defined as the overall  safety and security of 

the truck driver and surrounding vehicles. The characteristics of the trip include trip 

length, time of day, setbacks at origin, unexpected delays, scheduled delivery, flexibility of 

schedule, and delivery location. Trip length is the total length of the trip in miles. Time of 

day refers to the time at which the trip is taken while setbacks at origin indicate any setbacks 

that occur at the start of the trip. Unexpected delays include any unexpected delays that may 

occur throughout the trip. Scheduled delivery is a scheduled delivery time that must be met. 

Flexibility of schedule is the ability of the scheduled delivery time to be changed, and 

delivery location means the destination of the trip. 
 

The characteristics of the cargo include price per unit, volume, and commodity type. 

Price per unit is the retail price of the cargo per unit of cargo while volume is the total amount 

of cargo in the truck. Commodity type indicates the type of commodity being transported. The 

characteristics of the truck include truck classification, fuel efficiency, and truck condition. 

The truck classification is based on the FHWA classification of the truck by the number of 

axles. Fuel efficiency is the amount of fuel consumed per unit distance, and truck condition is 

the overall  level of comfort and drivability of the truck. The characteristics of the driver 

include trip income, cost bearer, and experience. The trip income is the average level of 

income of the driver and/or the trucking company. Cost bearer refers to whether the driver or 

a company bears the costs (i.e. takes the risk), and experience is the knowledge and 

understanding of all  available routes between the origin and the destination. Table 3 shows the 

fuzzy pair-wise comparison matrix for the first response of the criteria. 

 
          Table 3: Fuzzy Pair-Wise Comparison Matrix for Criteria   

 

 

C1 

C2 

C3 

C4 

C5 

 

4.2.3 Data Analysis and Findings 

 
The data analysis process using the fuzzy AHP method includes the fuzzy pair-wise 

comparison matrix, the aggregated fuzzy pair-wise matrix, the computed fuzzy synthetic 

extent values, and the approximated fuzzy priorities for the criteria. The interrelationships 

between attributes and their relative weights are mapped by the hierarchy and are decided 

through a pair-wise comparison for each set in the hierarchy. Each set results are then listed in 

a separate ˈcomparison matrix.ớ The data pre-processing steps are as follows: (1) Compare 

the respondentsó answers in the questionnaire for the preference of features. A triangular fuzzy
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number (TFN) as shown Figure 2 is a special fuzzy number class whose membership is 

defined using three real numbers, expressed as (o, p, q). The TFNs were used to specify the 

linguistic values of these variables. The compared results can be five different scales. 

Accordingly,  transformation  has  been  applied  to  the  four  different  TFN  scales.  The 

respondents  evaluated  the  weight  and  factor  rating  based  on  the  linguistics  terms.  (2) 

Compare each factor with others with its respective linguistic scale. (3) Construct the fuzzy 

pair-wise comparison matrices with each attribute using the transformed TFN scale. Fuzzy 

comparison  matrices  are  constructed  with  the  40  respondents  to  determine  the  factors 

affecting route choice characteristics of owner-operated trucks on Southern California 

freeways. The aggregated fuzzy pair-wise comparison matrix is calculated for each of the four 

criteria, after the respondentsó feedback. The construction of the fuzzy judgement matrix is A 

= (aij) of n criteria or pair-wise comparison. The TFNs are used as follows where aij = (oij, pij, 

qij) and aji= 1/aij. For each TFN, aij or M= (o, p, q), its membership function µa(x) or µM(x) is 

a continuous mapping from real number (-Ð Ò x Ò Ð) to the closed interval [0,1]  (Srichetta 
and Thurachon 2012). The calculation for TFNs can include addition, multiplication and 
inverse. Given any real number k and two fuzzy triangular numbers A= (o1, p1, q1) and Ai = 

(o2, p2, q2), the main algebraic operations are written as follows in Eq. 1, 2, and 3 

(Zimmermann 1991). 
 

 

(1) 

(2) 

(3) 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 2: Fuzzy triangular membership functions 

 
Let us use the route criteria data for an illustration purpose. The respondentós response was 

transformed into the TFN scales and made a 7x7 matrix, containing seven attributes such as 

travel time, reliability of on-time arrival, travel costs, congestion, fuel stations, truck lanes, 

and safety. Table 4 tabulates the fuzzy AHP calculation results for the fi rst sample, including 

sums of horizontal and vertical directions, their fuzzy synthetic extent values, and normalized 

weight values for each criterion. The sum of the row and column values is used to determine 

the fuzzy synthetic extent values. The fuzzy geometric mean method is used to aggregate the 

matrices, after collecting the fuzzy judgement matrices from all  respondents (Buckley 1985). 

The aggregated TFN of n respondentsó opinion in a certain case uij= (oij, pij, qij) is shown in 

, where aij k is the relative importance of TFN of the k
th 

decision makerós
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C1 (11.35, 13.43, 15.52) (2.11, 2.29, 2.56) (0.2703, 0.3714, 0.5057) 1 0.6846 
C2 (7.95, 9.51, 11.14) (4.18, 4.88, 5.68) (0.1893, 0.2629, 0.3629) 0.4606 0.3154 

C3 (5.55, 6.53, 7.57) (6.55, 7.70, 8.93) (0.1322, 0.1806, 0.2467) 0 0 

C4 (3.52, 4.12, 4.84) (8.20, 9.75, 11.37) (0.0838, 0.1139, 0.1576) 0 0 
C5 (2.32, 2.57, 2.93) (9.66, 11.52, 13.45) (0.0552, 0.0712, 0.0956) 0 0 

 Sum (30.69, 36.15, 41.99)  Sum 1.00 

 

 
 

viewpoint, and n is the total number of decision makers. Accordingly, the fuzzy synthetic 

extent value SC1 for to the i
th 

criterion is computed. The example of calculating this value for 
the criterion C1, travel time, is shown in 

 

 
 

Fuzzy AHP used applies the triangular fuzzy number through the symmetric triangular 

fuzzy number and its membership function. Figure 3 shows the interaction between A and Ai. 

The d represents the highest intersection of point D between u1 and u2. The comparison 

between A and Ai requires the values of V(AÓAi) and V(AiÓA). The vector W was computed

from , where k=1, 2é. n and n is the number of criteria. Each
w(s) value represents the weight, a non-fuzzy number of one criterion. Once the weights of 

the main factor are evaluated, the weight of alternatives is calculated for each factor. Then, the 

composite weights of the alternative decision are determined by aggregating the weights 

through the hierarchy. The last step is to make a summation of the weights. For each 

alternative,  the  total-weighted  performance  matrix  is  obtained  through  calculating  the 

weighted performance matrix for each alternative under every criteria context. For example, 

each   degree   of   possibility  for   the   criterion   C2   is   computed   from 

,    and    its    relative    is    0.4606    as    shown    in 
 

. 
 

           Table 4: Fuzzy AHP Calculation Results for First Expert Evaluation
 

Factor 

(a) Sums of horizontal and 

vertical directions 

(b) Fuzzy synthetic 

extent of each criterion 

(c) Normalized weight values 

of each criterion

Row sums                  Column sums                                                           Relative weight      Normalized weight 
 
 
 
 
 
 

 
Figure 3: Intersection between A and Ai  

 
Using the same analysis process that was used to find the weights of the criteria, we 

found the weights of each alternative. Table 5 tabulates the relative weights of the alternatives 

within each criterion. Table 5 also show the normalized weights of all  the alternatives for all 

the criteria, which were calculated by multiplying the normalized weight of each alternative 

by the normalized weight of its corresponding criteria. The alternatives with relatively large
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normalized weights represent the factors that truck drivers consider the most when deciding 

on the best route, while those with relatively small normalized weights or normalized weights 

of zero represent the factors that are only slightly crucial or not crucial at all  to the decision 

making process. 

 
                            Table 5: Relative and Normaliz ed Weights of All Al ternatives     

 

 
Alternatives 

Relative Weights 

(w'(Si)) 

 Normalized 

Weights (w(Si)) 

  
Alternatives 

 Relative Weights 

(w'(Si)) 

Normalized 

Weights (w(Si)) 

A1 1  0.1005  A14  0.6361 0.0212 

A2 0.3806  0.0383  A15  1 0.1292 

A3 0.2639  0.0265  A16  0.2805 0.0362 

A4 0.2196  0.0221  A17  0.3589 0.0464 

A5 0.2524  0.0254  A18  0.0222 0.0029 

A6 0.5931  0.0596  A19  0.5348 0.0260 

A7 0.5800  0.0583  A20  0.9855 0.0479 

A8 0.9231  0.0307  A21  1 0.0486 

A9 0.3066  0.0102  A22  0.5252 0.0255 

A10 0.2558  0.0085  A23  0.2077 0.0203 

A11 1  0.0333  A24  0.3634 0.0355 

A12 0.9240  0.0307  A25  0 0 

A13 0.5584  0.0186  A26  1 0.0976 

 

4.2.4 Findings and Discussions 

 
The process of deciding what route is the best option is a multi-criteria decision making 

process that all  owner-operator truck drivers face. The process is a complex one that 

comprises many factors and alternatives. Through the methods discussed previously in this 

report, the criterion that plays the largest role in this decision-making process is the route 

characteristics, and the alternatives that play the largest role amongst the other alternatives 

related  to  the  route  characteristics  are  travel  time  and  reliability  of  on-time  arrival 

characteristics. This outcome was not surprising because the variables of travel time and 

reliability of on-time arrival were the two variables that were most often considered in the 

related studies, as can be seen in Table 1. Another factor that played a significant role within 

this criterion was that of safety, which is consistent with what was expected, as safety is 

usually of high priority. The other factor within this criterion that played a roleðthough a 

very small oneðwas that of travel cost, reasonably as it is directly related to travel time. 

What was surprising was that the alternative of scheduled delivery (which was in the trip 

characteristics criterion) was so high in relation to all  other alternatives, as this variable was 

only considered by few related studies; though it is reasonable because it is important for the 

drivers to adhere to their own set schedule. Additionally, the other alternatives within this 

criterion (behind schedule and congestion hotspot) would play a minor role, as these are 

related to whether a scheduled delivery time will be met. Interestingly enough, most of the 

factors  held  no  significance  in  the  decision-making  process.  One  explanation  for  these 

findings is that none of the related studies were conducted in Southern California highway 

systems  specifi cally.  Another  explanation  is  that  the  surveyed truck drivers believed 

that these  identified  variables  were  important.  Their  opinions  might  suggest  that further 

data collection is necessary to obtain a more accurate representation of the population.
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4.3 Stated Preference Survey Scenar io 

 
The  research  team  selected  the  research  boundary  within  Southern  Californiaós 

network of toll -free and toll roads. Toll roads includes the I-10 and I-110 Express Lanes 

owned and operated by Metro, the 91 Express Lanes owned and operated by the Orange 

County Transportation Authority, the 241, 261, 133, and 73 Toll Roads operated by the 

Transportation Corridor Agencies, and the I-15 Express Lanes and SR-125 in San Diego 

County (Southern California Toll Roads 2014). According to a CalTrans report, the 2010 data 

are based on a count of 1,368 trucks/day and 44,000 vehicles/day, or 3.1%. Over two-thirds of 

these trucks are small trucks, with two or three axles. Similar percentages can be calculated 

for locations farther south, such as the segments between SR 60 and I-10 (5.0%), north of I-5 

(7.6%), north of I-405 (14.3%), and at the beginning of I-710 near the Port of Long Beach 

(26.4%). Truck count data, while useful, does not reveal anything about origins and 

destinations (where trucks are coming from and going to). Over 85% of truck trips in Los 

Angeles County stay completely within the six-county SCAG region (Ventura, Los Angeles, 

Orange, San Bernardino, Riverside, and Imperial Counties) and also do not involve goods 

from the San Pedro  ports.  For example, these truck trips are transporting goods from 

suppliers to manufacturers or from regional distribution centers to local stores. Only 

approximately 6% of truck trips in Los Angeles County are passing through on their way 

from an origin to a destination  outside  the  region,  such  as  agricultural  products  being 

transported  from  the Central Valley to the southwest. Less than 8% of truck trips in Los 

Angeles County start or end at the San Pedro ports, or are carrying goods directly 

transferred from the ports (SCAG 2012 RTP/SCS, Goods Movement). 

 
Route choice attributes were considered using cost measure, reliability measure, travel 

time measure, safety measure, weather measure, time of day measure, scheduled delivery time 

measure, truck cargo price measure, truck gas mileage measure, and truck comfort measure. 

The project team designed and provided a number of scenarios with each respondent for their 

route choices. Multiple responses from each respondent can be accommodated using discrete- 

choice model such as panel logit or mixed logit with appropriately correlated errors. The 

survey  design  aims  to  generate  sufficient  variation  in  attributes  to  obtain  statistically 

significant parameter estimates. The ultimate goal of this survey is to evaluate the value of 

time and the value of reliability using field study techniques and survey data that will  be 

collected from truck operators. The study area for  the survey is selected from Southern 

California freeway. The starting point of truck operators is either from the Port of LA or LB, 

and the end points are the designated distribution centers located within the closest 

distance. The  scenarios  for  the  full  design  are  available  in  Appendix  IX, including the 

followings: 
 

Á    Los Angeles Port to Pasadena on I 110 

Á    Long Beach Port to Compton on I 710 

Á    Long Beach Port to Van Nuys on I 1405 

Á    Long Beach Port to Van Nuys on I 1405 with different reliability and toll 

Á    Los Angeles Port to San Diego on I 5 

Á    Los Angeles Port to San Diego on I 5 with dif ferent reliability and toll 

Á    Los Angeles Port to Pasadena on I 110 with safety measure
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Á    Long Beach Port to Compton on I 710 with safety and weather measure 

Á    Long Beach Port to Van Nuys on I 405 with safety and time measure 

Á    Long Beach Port to Alhambra on I 710 with delivery time measure 

Á    Los Angeles Port to Gardena on I 110 with truck cargo price measure 

Á    Los Angeles Port to Dana Point on I 5 with truck cargo price measure 

Á    Long Beach Port to Carson on I 710 with truck gas mileage measure 

Á    Long Beach Port to Lake Forest on I 405 with truck gas mileage measure 

Á    Los Angeles Port to Carson on I 110 with truck comfort level measure 

Á    Santa Clarita to San Clemente on I 5 with truck comfort level measure 
 

Once the field survey is completed and data sets are collected, the value of time and 

the value  of  reliability  can  be  obtained  using  the  logit  models.  Comparing  with  other 

factors such  as price, travel time, and  reliability, the project team  can examine whether 

the  most significant factor  for  truck  operators  choosing  a  route  is  rel iability  of  on-time 

arrival  and whether  the value of time is a higher priority in choosing a toll road over a 

freeway.  As  a result  of  this project,  the  project  team  expects  to  identify  bottleneck 

locations  on  transport  facilities   by virtue of high travel times and/or delay, to measure 

arterial  level  of  service using  the  average travel   speeds   and   times,   and   to   provide 

travel time data for economic evaluation of transportation improvements. 
 

5.0       Concluding Remarks 
 

This  report  presented  evaluation  results  on  key  factors  that  affect  route  choice 

characteristics of owner-operated trucks in Southern California freeways. Unlike truck drivers 

who  work  for  a  company,  owner-operated  truck  drivers  need  to  make  decisions  when 

considering the best possible route for a particular trip since they have the liberty of choosing 

their own route and their value of time is dependent on numerous factors, rather than being 

dependent on their hourly wage. Surveys were conducted with owner-operated truck drivers 

who use Southern California highway systems routinely, including all  truck classes and cargo 

types. The research team identified the sample population in Southern California boundary, 

especially ports of Los Angeles and Long Beach. Fuzzy AHP was designed and applied to 

identify and evaluate the most important contemporary factors from the perspective of owner 

operated truck drivers. The three most important factors were found to be travel time, 

reliability of on- time arrival, and safety, while scheduled delivery time was the most 

significant factor in the trip characteristics. The results not only provide insight in deciding 

whether certain projects will  be economically beneficial for the community, but also create 

an evaluation method for multi-criteria decision making to help researchers and managers 

determine the drawbacks and opportunities of their decisions. 
 

The findings obtained from this study were similar to the outcomes based on previous 

studies with real life truck drivers. The findings can be used as a foundation to help project 

owners and/or managers make decisions concerning the practicality and economic feasibility 

of their projects. For future study, the VOT and VOR will be crucial in weighing the costs and 

benefits of these decisions and can be used further when developing the full research design.
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Appendix II   Sample of AHP survey form ï English version 
 

Examine in contrast the main factors

(I) 

(II)  

Route 

Trip

(III ) Cargo 

(IV) Truck 

(V)  Driver 
 

 
Table 1 

Assign a grade from 1 to 5 in 'Your score' column , where 5 is the most important and 1 is the least important 

Factors Major Supporting Considerations 
Your Score 

(1-5) 

Route Characteristics of the route  
Trip Characteristics of the trip  

Cargo Type of cargo being transported  
Truck Characteristics of the truck  
Driver Characteristics of the truck driver  

 
 

Table 2 

Circle/mark "X" only once for each row to the appropriate number by comparing Relative Importance between the two factors 
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Options 

9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 

Route                  Trip 

Route                  Cargo 

Route                  Truck 

Route                  Driver 

Trip                  Cargo 

Trip                  Truck 

Trip                  Driver 

Cargo                  Truck 

Cargo                  Driver 

Truck                  Driver 
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Appendix I I I  Sample of AHP survey form ï Spanish version 

 
Examine a diferencia de los principales factores

(I) Ruta

(II)  Viaje 

(III ) Carga 

(IV) Camión 

(V)  Conductor 
 

 
Tabla 1 

Asignar calificación de 1 a 5 en la columna 'Tu puntuación ' , donde 5 es el más importante y 1 es el menos importante 
 

Factores Consideraciones importantes de Soporte 
Tu puntuación 

(1-5) 

Ruta Características de la Ruta  
Viaje Características del Viaje  

Carga Tipo de Carga transportada  
Camión Características del Camión  

Conductor Características del Camión Conductor  
 
 

Tabla 2 

Círculo / marca "X " sólo una vez en cada fila para el número apropiado mediante la comparación de importancia relativa entre dos de los factores 
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Opciones 

9 8 7 6 5 4 3 2 1 2 3 4 5 6 7 8 9 

Ruta                  Viaje 

Ruta                  Carga 

Ruta                  Camión 

Ruta                  Conductor 

Viaje                  Carga 

Viaje                  Camión 

Viaje                  Conductor 

Carga                  Camión 

Carga                  Conductor 

Camión                  Conductor 
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Appendix IV  Truck Classifications 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure A4-1. Truck Classif ications based on Gross Vehicle Weight 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure A4-2. FHWA T ruck Classifications based on Axle and Vehicle
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Appendix V   Southern Californ ia Truck Routes 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Figure A5-1. GIS Map of Southern California Truck Routes
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Figure A5-2. Caltrans Map of Truck Network s in Distr ict 7 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure A5-3. Caltrans Map of Truck Network s in Distr ict 8
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Figure A5-4. Caltrans Map of Truck Network s in Distr ict 11 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure A5-5. Caltrans Map of Truck Network s in Distr ict 12
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Appendix VI  Major Freeways in Los Angeles County 

 
Table A6-1. Interstate Routes in Los Angeles County 
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Appendix VII            Significance of Freight Trucks 

 
Table A7-1. Weight of Shipments by Transportation Mode 

 
 

Table A7-2. Value of Shipments by Transportation Mode 
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Appendix VIII          Reviews of the literature 

 
Yichen Sun (2011) In her research studied the decision-making process and the elements that 

influence choosing of routes by truck drivers. The data from truck drivers has been collected 

by impede interviews from three truck stops and rest areas along major highways in the 

United States. Two programmed surveys were conducted for the purpose. The fi rst survey 

solicited background information such as the elements that contribute to truck drivers routing 

decisions,  recognizing  the  decision  makers,  and  sources  consulted  in  making  routing 

decisions. In the second survey, the author has prepared a stated preference survey 

questionnaire in which 252 respondents had to choose between two theoretical alternative 

routes. The two hypothetical scenarios adopted are a turnpike and a bypass scenario. 

 
Cargo segments considered are trucks LTL (Less than truckload), TL (Truck Load), and 

Parcel (or courier) service. In LTL segments, trailers are not fully fill ed and all  the cargo 

might not be for a single shipper. LTL trucks generally load cargo onto other trucks, so they 

have multiple stops and much less options for choosing routes. In TL segments, trailers are 

fully filled and there will generally be a single shipper, so they usually have long hauls and 

thus  have  many  options  for  choosing  routes.  The  third  cargo  segment  is  Parcel/courier 

Service,  who  do  door  to  door  delivery  service.  Special  cargo  segments  are  temperature 

control, overweight, Hazmat, etc. Eight percent of the 3.2 million truck drivers are owner 

operated in the US (256,000). A small  percentage of these owner-operated truck drivers are 

from Southern California, and will  be the population of interest for our study. Owner operated 

truck drivers lease to carriers either as Gross Lease or Net Lease. Toll prices are charged 

based on the number of axles a vehicle has. The author citied works of many other journals 

that used various methods such as a logit model and regression analysis to calculate the Value 

of Time. Large variations in VOTós obtained many factors like cargo value, time of day, 

characteristics of the truck driver (owner-operated, private fleet). In most cases, it was found 

that owner-operated drivers have a higher VOT. 

 
Gerard de Jong and et al. (2004) Research has been carried out for the Transport Research 

Center of the Dutch Ministry of Transport in order to set up a monetary value for the Value of 

Time (VOT) and the Value of Reliability (VOR) for 5 different modes: truck, rail, inland 

water ways, sea transport, and air transport. A list of factors influencing costs were identified 

and were categorized into five categories: fixed costs, variable costs, labor costs, specif ic 

costs, and company costs. A successful survey was conducted on carriers and shippers across 

these different modes. It was based on time and reliability versus cost trade-off  ratios. A 

revealed preference survey interview and two stated preference survey interviews were 

organized for the study purpose. One stated preference survey was conducted within mode as 

respondents had to choose alternatives within a mode, and the other stated preference survey 

had respondents choose between any two specific  freight modes.  Based on the data obtained 

from surveys, discreet choice models were developed to provide 2 trade-off ratios between 

travel time and travel cost and between travel reliability and travel cost. Using these trade off 

ratios, the Values of Time and Value of Reliability are estimated. The travel time and travel 

cost Trade off  ratio signifies how wil ling respondents are to reducing their travel time by 

increasing travel cost; similarly, The travel reliability and travel cost trade off ratio signifies
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how wil ling respondents are to increasing travel reliability with an increment in travel cost. 

The mixed logit models developed did not give substantially better output than logit models. 

In order to overcome the problem of multiple observations on respondents, each response was 

taken to be independent of each other. 

 
The Value of Time per hour was found out to be: 
Mode VOT in ú/hour 

 

 
Truck 

Low value raw materials 38 

High value raw materials 49 

Finished products 38 

Containers 42 

Rail 918 

Inland Water Ways 74 

Sea Transport 73 

Air Transport 7935 

 

The Value of Reliability for a single trip was found out to be: 
 VOR in ú/trip 
 

 
Truck 

Low value raw materials 1.01 

High value raw materials 1.31 

Finished products 2.67 

Containers 2.85 

Rail 898.08 

Inland waterways 62.53 

Sea Transport 930.60 

Air Transport 15429 

 

John Holland Knorr ing. (2003) In his study focuses on empirical analysis of decisions made 

by truck drivers for choosing routes. For this study, a revealed preference data set was used. 

Since truck drivers are authorized to drive only specific amounts of time per day, the stop they 

make after driving the authorized hours for that day are considered to be the end of the trip. 

Study zone areas have been selected in such a way that the route network is around a major 

city, so there will  be multiple alternatives for truck drivers, like routes through downtown and 

bypass routes. Since these areas would have a larger scope for decision making, the study 

considers trade-offs between trip distance and travel time factors, such as: trip distance of 

alternate routes, traffic volume, risk aversion, truck driver income, the level of education of 

the driver, and the duration of the trip. The author highlights the fact that the Value of Time 

for bypass routes > the Value of Time for downtown routes, and the Variance of Travel Time 

for bypass routes < Variance of Travel Time for downtown routes. 
 
 
 

 
The equation of the logit model developed for the study 

Drivers are assumed to  be time and  cost minimizers more so than distance minimizers. 

Subjects who make decisions regarding routes consider maximum utility. From his results, the 

author interpreted that travel time is a more crucial factor than travel distance.




